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Purpose of Report 

1. This report advises the outcome of consultation on the draft Flexible Working (Work from 
Home) Guidance and provides the final Guidance for your feedback. 

2. You will shortly be receiving a briefing (2024 – 0312) on the results from the Public Service 
Working from Home Survey. 

Consultation Feedback  

3. We received 37 pieces of feedback in total on the draft Guidance from agencies, unions 
and other stakeholders. 

4. The final draft Guidance has been amended to reflect the following areas of feedback: 

• Recognition of all forms of flexible working and their benefits 

• Advice on how agencies are to handle existing arrangements 

• Advice on agency policies needing to continue to ensure they reflect diversity and 
inclusion requirements under the Public Service Act 2020. 
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Recommended Action 

11. We recommend that you: 

a. Consider the attached updated Flexible Working (Work from Home) Guidance and 
provide officials with any feedback. 

 Agree/disagree. 

 

 

 

 

 

Hon Nicola Willis      
Minister for the Public Service 
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