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Official Information Request 
Our Ref:  OIA 2022-0082 

I refer to your official information request received on 16 June 2022 where you asked for: 

“Any documents containing the commission's policy/templates on the use of te reo Māori in 
external and internal communications, briefings, and documents 

Any correspondence or directives from the Minister or their office about the use of te reo 
Māori in external and internal communications, briefings, and documents” 

Background Information 

The Maori Language Act 2016 (the Act) which is administered by Te Puni Kokiri, has created a new way 
of approaching language revitalisation.  Section 3(2)(a)) of the Act affirms the status of the Māori 
language as: 

• the indigenous language of New Zealand; and
• a taonga of iwi and Māori; and
• a language valued by the nation; and
• an official language of New Zealand

In line with the Act, and following extensive consultation, Cabinet approved Maihi Karauna, the 
Crown’s Strategy for Māori Language Revitalisation 2019–2023.  The Public Service is identified as one 
of three priority groups under Maihi Karauna because the public sector has far reaching interactions 
with Māori and other New Zealanders. Cabinet directed that all departments of the Public Service 
develop a Māori Language Plan. 

The role of the Public Service, defined by the Public Service Act 2020, includes supporting the Crown 
in its relationships with Māori under Te Tiriti o Waitangi | The Treaty of Waitangi. This includes 
increased responsibilities on Public Service leaders and their agencies to develop and maintain the 
capability of the Public Service to understand Māori perspectives and engage with Māori.  

Te Kawa Mataaho Public Service Commission (the Commission) recognises the aims and aspirations 
of Māori and the need for greater involvement of Māori in the Public Service.  The Commission has 
made commitments under Te Angitū (our Māori capability strategy) to build competency in te reo 
Māori as part of our Māori language plan. These are reflected in our style guide and published material 
and supported through translation processes. 
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Te Kawa Mataaho Public Service Commission encourages the strategic placement of te reo Māori in 
documents as one way to support the revitalisation of te reo Māori. Read more in Te Mahere Reo Māori i Te 
Kawa Mataaho | Māori Language Plan for the Commission. 

We are continually adding translated words and phrases to our te reo Māori glossary. 

Please check the glossary before commissioning new te reo Māori translations. 

Our use of te reo Māori 
• Translate level 1 and 2 headings (e.g. the documents title and next level headings).
• Consider translating any commonly-used Commission-specific terms that aren’t already in the

glossary.
• Our standard protocol for word placement is:

kupu | word Māori word first | then English.

Translation process 
• Check our glossary to make sure the words you need haven’t already been translated.
• Think about how much work you have. If there are only a few words to be translated, you may 

need to bundle it up with other translation requests across the Commission to ensure the request 
is cost effective. The translator will charge a minimum hourly rate. If in doubt, talk to your 
manager about this. You can also talk to Guy Chisholm, who coordinates our translation requests.

• Check with your manager that your team has budget to commission translations.
• Copy and complete the translation template. Send this request to Guy.
• When you get your quote from the translator, check with your manager to make sure it is 

acceptable. If your request is urgent (requiring a 24-48 hours turnaround), it will cost more.
• To accept the quote, contact Amy giving the green light for the translation. The translator will 

receive your request with the latest version of the Commission glossary to ensure consistency of 
language throughout our work.

• Invoices for the work will be sent as a PDF file directly to CASS Invoices, with your cost code 
centre and contact name copied in.


















