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Evidence-based policy making
The OIA in context
Connecting the big picture to
practical implementation
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Honoured, but not worshipped Insufficiently informed legislating

No evidence should be needed that a
g certain freedom of writing and printing is

“It is not enough in free states for a few to

have fathomed this. It is the majority that will

deci one of the strongest bulwarks of a free
ecide matters.

organisation of the state, as

: they are individuals who, once they
have gained the confidence of the country
through their zeal, are

Anders Chydenius . Education and

ey B i CEuRe Gf good conduct would be crushed; e e
e A coarseness in thought, speech, and Freedom of Printing,

Country? And by What manners would prevail, and dimness 1765
Measures May It Best Be would darken the entire sky of our

Pre ted? Submitted il 5
AOASUCLE ST freedom in a few years.

Anders Chydenius

Universal Declaration of Human Rights Made up of mysteries

Article 19. “ , .
the people’s enemies

Everyone has S A3 take care to represent
the right to “u gt government as a thing
freedom of : N made up of mysteries,
opinion f':md hi ) which only themselves
expression; this »
S . , understood
right includes freedom to hold opinions without
interference and to seek, receive and impart
information and ideas through any media and Th .

. omas Paine
regardless of frontiers. Rights of Man’, 1792
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: But surely the citizens of a democracy have a
right to know?
No. They have a right to be
ignorant. Knowledge only means complicity in guilt;
ignorance has a certain dignity.

Accountability - 2

“Throughout the period that the Inquiry has to
examine...there is to be found, in my opinion, a
consistent undervaluing by Government of the
public interest that full information should be made
available to Parliament. In circumstances where
disclosure might be politically or administratively
inconvenient, the balance struck by the
Government comes down, time and time again,
against full disclosure.”

The Scott Report, vol. 1, page 211

New Zealand - Purposes

To
to the people of New Zealand in order-
(i) To
; and

(i) To of Ministers of the
Crown and officials, and thereby to enhance respect
for the law and to promote the good government of
New Zealand

To provide for proper access by each person to official information
relating to that person

To protect official information
and the preservation of personal privacy.

Official Information Act, 1982, 5.4
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Accountability - 1

“There is nothing necessarily
open to criticism in
incompatibility between policy
and presentation of policy”

- Geoffrey Howe, Evidence to the Scott Enquiry

Why have an OIA?

“The case for more openness in government is
compelling. It rests on the democratic principles of
in public affairs and
of those in office; it also
derives from concern for the interests of individuals.
A no less important consideration is that the

Purposes - Finland

Finland = to E |
1999
Act
to provide individuals and corporations with

an opportunity to
and use of public resources

to freely

to the exercise of public authority

to and interests.




Indonesia FOI Act - Objectives
Article 3

This law is aimed at the following:
To secure the right of the citizens to know the plan to make public
policies, public policy programs, and the process to make public
decisions, as well as the reason of making a public decision.
To
To
and to manage the Public Agencies properly;
To materialize good governance, ie. transparent, effective and
efficient, accountable and responsible.
To
To develop sciences and to sharpen the mind of the nation; and/or
To and service at Public
Agency circles, so as to produce good quality information
service.

The power we get from knowledge

Knowledge will forever

govern ignorance: and

a people who mean to

be their own governors, ‘
must arm themselves \
with the power which

knowledge gives.

James Madison
to W.T. Barry, August 4, 1822

5 years on...

‘©mbudsman

* Reportofchiefombudemn
Dae eveiey Wk DN o<

Not a game
of hide and
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Participative purpose
In reality the application of the Act since 1982 has

, maybe because gaining
access to information in the name of promoting accountability has elicited
information which is seen as being newsworthy and therefore interesting to the
public.

In fact,

so that one of the
purposes of the Official Information Act (participation by New Zealanders in the
making of laws and policies) can be better achieved.

Chief Ombudsman, Sir Brian Elwood, 2001

Anticipatory governance

Citizens are an essential part of the ‘sensory
system’ of democratic governance.

Participatory modes of decision-making,
especially those involving deliberative processes,
enable policy learning and can extend
participants’ time horizons.

A sense of ownership of the decisions.
Participation strengthens legitimacy.

, Safeguarding the Future: Governing
in an Uncertain WOf/d, 2017. pws Bridget Williams Books. Pages 78-9.

5 years on...

Not a game
ofhideand
seek

7 Agencies should ensure their strategic
plans include increasing the agency’s
openness and accessibility of information
about its work and activities, and engagement

with the public and media.




5 years on...

game.
of hl:de and

18 Agencies should review their information
management and record keeping policies
to ensure they include guidance on
managing emails and text messages created
and received for business purposes, regardless
of whether they are held on an agency-owned or
a personal device.

31 The Ministry of Justice, in collaboration with the
SSC and Archives NZ, should develop a model
information search policy for agencies to apply.

s T TUST ME
OR DOES
POLITICALLY |

SENSITIVE
INFORMATION
BURN

BRIGHTER ?

UK FOI Act 2000

Offence of altering etc. records with intent to prevent disclosure

Where
(a) a request for information has been made to a public
authority, and
(b) under ... this Act or ... the Data Protection Act 1998, the
applicant would have been entitled ... to communication of any
information in accordance with that section,
any person to whom this subsection applies is guilty of
an offence if he alters, defaces, blocks, erases, destroys
or conceals any record held by the public authority, with
the intention of preventing the disclosure by that
authority of all, or any part, of the information to the
communication of which the applicant would have been
entitled.
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NZ Public Records Act 2005

and maintain full
th normal,
prudent d any matter that is
contra

Every public office must maintain in an accessible form, so as to be able to be used for
subsequent reference, all public records that are in its control, until their disposal is
authorised by or under this Act or required by or under another Act

Every local authority must maintain in an accessible form, so as to be able to be used for
subsequent reference, all protected records that are in its control, until their disposal is
authorised by or under this Act

Authority red to dispose of public records and protected records
| of, public
of the Chief

Act.

Subsection (1) does not apply if the disposal of a public record or a protected record is
required by or under another Act.

NZ Public Records Act 2005

61 Offences
Every n commits an offen 10 wilfully or neg
(a) damai a pub i; or
public record oth
(c) contravenes or fails to comply with any provision of this Act or any
regulations made under it.
62 Penalties

(1) Every pe 0 nmit 0 ins ction 61 is e
(a) in the case of an individual, to a fine not exceeding
$5,000:

(b) in every other case, to a fine not exceeding $10,000.

Emails...

Michael Gove faces questions over

department's use of private email
Education secretary facing claims that he and his advisers used
private emails to conduct government business

Jeovan Vasagar, education edior
The Guardian, Tuesday 20 September 2011
Atcle history

Michael Gove Is
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5 years on... Section 19

game.
of hide and
seek.

19 Where a request made in accordance with section 12 is
refused, the department or interdepartmental venture or
Minister of the Crown or organisation, shall,—
subject to section 10, give to the applicant—

36 Agencies should strengthen their procedures
for considering, documenting and explaining to
requesters the public interest factors unless the giving of those grounds would itself
considered when making a decision whether or prejudice the interests protected by section 6 or section
not to withhold information under section 9 of 7 or section 9 and (in the case of the interests protected by
the OIA. section 9) there is no countervailing public interest; and

give to the applicant information concerning the applicant’s

right, by way of complaint under section 28(3) to an

Ombudsman, to seek an investigation and review of the

refusal.

(i) the reason for its refusal; and

Req ASC & and 12 Tender Process

FOIA Exemption $.43 ~ Commercial Interests.

|DearSarah Joseph

Factors supporting disclosure Factors supporting non-disclosre
|RE: HIGHWAYS AGENCY LOT 1 AREA 4 ASSET SUPPORT CONTRACT  vmabo abontpete rocamemans | g ey o el toleaos
g process
Thank you for your email of 23 February 2015 in which you have requested details of Iomoy whan enting ik onime: |~ soot 13 et ik commarcal
the concerns that arose regarding elements of the pricing bids. * roning nkomaon wbich thows e ﬁ“;ﬂz&ﬂkﬁ”
nlormaton. 11 mportant o maintain
| can confirm that the Agency does hold information relevant to your request but this SRS AR e cows s
information is being withheld in reliance on the exemptions in section 43 of the Freedom
of Information Act 2000, as previously cited in our original response. This is due to the damege e fnass of P prces: X
contents having the potential to prejudice the commercial interests of the Agency. g0y eocasmer rarsee b
We are unable to provide any more detail as the concerns directly relate to suppliers * Torowsbedsvaistione
individual financial submissions. In addition, the procurement exercise for this contract bl ooy ca e
is still ongoing. To disclose the information at this moment would damage the faimess :":::'..:"::::m;;::?“
of the process. For ease of reference we include our original public interest test R G L
considerations below. other options therefore t had no further

options
impact on public money

‘which outweigh those supporting release.

T Louise Bates, Mark Lew

Date of PIT: 02102115

5 years on... ACTING IN THE SPIRIT OF SERVICE: OFFICIAL INFORMATION

Selection and Reporting of &
Official Information Act Statistics N

game
ofhideand %
seek

37 My Office, in consultation with the Ministry of
Justice and the SSC, should develop a suite of

performance measures for agencies to apply to
their official information activities (including
proactive disclosures). developing a suite of consistent measures about OIA performance.

Under our to Open G  the G has d to publishing OIA statistics and

This guidance is to assist agencies when developing internal policies and pracices in relation to selecting,
monitoring and reporting OIA statistics, with a view to ensuring consistency between agencies and over fime.

On 31 January 2017, the State Services Commission (SSC) published the first-ever State services-wide set of OIA
statistics covering 110 agencies. This included all departments and statutory Crown Entities subject to the OIA.
This first set of data covered the 2015,/ 16 financial year and reported the number of logged OIA requests along
with the number and proportion handled within the legislated fimeframe.
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Quality Measures

Period

OIA ISTICS SUMMARY

OIA REQUESTS COMPLETED HIGH LEVEL RESULTS

July-Dec
/ P N——— 2016
19,406 (97.3%) O reqesswere complted withingislted tmelrames. T

1,233 Ol responses were publshed during the ix monthsto une 2020 2017

July-Dec

OVERALL OIA TIMELINESS RESULT (%)

+125% +6.54% +150% +120%
AGENCIES PUBLISHING OIA RESPONSES IN LATEST PERIOD

I I I e +50% +21.5%

No Right Turn Quality measures

Irredeemably Liberal Tuesday, August 31, 2010

OIA performance stats: Ministers
For the pust three o, Ive been wordng on  project o complie performance satsticsfor Minsters and 5ov Q ueens Ia n d

.
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Quick Facts — Council of the City of Gold Coast A performance
indicator of good
practice — not a
legal requiremen

Bom

Average number of times the RTI and IP Unit

contacted the applicant aeccoqanplication

Average time between contacts with the applicant | 5.5 business days

Average total duration of applications, from
receipt of application to decision (including time
required to make an application valid, time taken
for third party consultations and extensions)®®

29.1 business days

Potential goal
displacement?

Percentage of contact with applicant made by
email or phone for application processing 65% of any contacts that were

activities (excluding application receipt made for application processing
acknowledgment nofification and formal decision | were made by email or telephone
notification)

/512 0858 R /R 0 SR o] B w0l

i

1
02
Geny Browrles 1

Al information was obtained from the relevant Ministers using the OIA. Requests is the total number of requests

National Right to Information Laws, R lations and Initiati 2018

]
z
-
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r
o
a
E
3
z

Cu« 21
Medium - Nationalpolicy or reguiation enacted (6 UN /4 sef governing)”
1952 1957 1962 1967 1972 1977 1982 1987 1992 1997 2002 White - No “ouN)

Year - effoctve.

Banisar, 200
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“Environmental issues are best
handled with participation of all
concerned citizens, at the relevant
level. At the national level, each
individual shall have appropriate

concerning
the environment that is held by
public authorities, including
information on hazardous materials
and activities in their communities,
and the

. States

shall facilitate and encourage public
awareness and participation by

making information widely available.

@I)UNECE  IMNEIGOALS

b oo 3

Map of Parties

AARHUS CONVENTION

Parties to the Aarhus Convention and their
dates of ratfication

Principle 10 s access to

information, access to public participation and access to
justice, as key pillars of sound environmental
governance

Spectrum of Proactive Disclosure

Affirmative - Structured but Flexible - Unstructured Spontaneous

PLATAFORMA NACIONAL DE
TRANSPARENCIA

www.plataformadetransparencia.org.mx

« Tiempo .
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& omamenon

News 2020

Ukraine ratified the Tromsa Convention

Council of Europe Troaty Series - No. 205

Council of Europe Convention on Access to Official Documents

Tromse, 1812009

Proamble.

The of

Considering that the aim of the Council of Europe is 1o achieve greater unity between ts
purpose of safeguarding and realising the ideals and princpies which are.
their common heritage;

Boaring in mind, in particular, Aricle 19 of the Universal Declaration of Human Rights.
Aricles 6, 8 and 10 of the Convention for the Protection of Human Rights and Fundamentai
Froodoms, the United Nations Convention on Access to Information, Public Participation in

Justice in Environmental 25 June 1998) and
the Convention for the Protecion of Individuals with regard to Automatic Processing of
Personal Data of 28 January 1981 (ETS No. 108);

R S — )

Operatanstcrganzations! sructure Facuis
sooncs snd ot
m v

ettt st 3 4 i

i secon rsers e daia 0 corath i Unk (i ecies ruts
6 o) i e s 1 sk, ks o s o

o Patpecin

v

it v miomaton s

Expenses claims - Panama

806
moen
= —

Los pagos han sido fiscalizados por la Contraloria General de la Repiiblica a partir de febrero de 2000

isqueda

Fecha
Hasta: (200518) uio___19)
Desde: 2005 1) (vavo__19)

Cheques P
el [Cheque # Monto

Leysi ra, Los Santos y Veraguas, p
Santamaria anos y Procedimientos Penitenciarios. E1 18 y 19 de il
de 2005
Pago de vidtico por gira en mision oficial a las provincias de Codlé,
2, Los Santos y Veraguas, para coordinar los Seminarios en
Carrasquilla {Derechos Humanos y Procedimientos Penitenciarios. E1 18 y 19 de juliof
de 2005,

15Jul-2005

15Jul-2005

Olga Del C.
15Jul-2005 Abrego C-
(Caja Menuda)

Pago del Caja

segin comprobantes adjuntos. Ref. Reemb. NY45-05




Andrew Ecclestone / OIA Forum / Wellington / 23 November 2020

artment Foreign, Commonwealth
for Intornational & Development Office
Development

See more information about these transparency data

Transparency data

Department for International
Development: spending over £500,
August 2020

Published 27 October 2020
Download CSV 143KB

This preview only shows the first 1,000 rows and 50 columns. Download the file to view s full contents,

Transaction  ExpenseType ExpenseArea  Supplier Name Transaction  Amount
Date number

03/0812020  Airfares Humanitarian,  Corporate Provider 100049 £83052
Securityand 102
Migration
Ovision

13/08/2020  Hardware-monitors Westand Foreign & Commonwealth Office 100068101 £675.84
Southern Afrca

13/08/2020  Hardware-monitors Westand Foreign& Commonwealth Office 100068101 £1.126.39
Southern Afrca

13/08/2020  Hardware-monitors Westand Foreign& Commonwealth Office 100068101 £1.786.69
Southen Afrca

13/08/2020  ardware-monitors Westand Foreign& Commonwealth Offce 100068101 £20.725.55
Southern Africa

;NPCC ‘ Eome Office

FIND Strategy Board Department of An Roinn Slainte
Eoeni o s Health | vemstcoposic
Tie 8 Verion T Siaiogy Gord Nindes
Septentarzon
P | Reporsof meetiog
Ribor & Warartag o Caroina G, oma Ofics
Date Creqied o Home Topics Publications Consultations ~Contact
Open Minutes of Meeting
26" Soptambar 2018
Taeas0 . .
et Minutes of DoH Departmental Board Meetings
CORE MEMBERS Date published: 29 June 2020
ORGANISATION weuser
Part of: DoH management and structure
= AGG Bon Srgss (65)
Home of e Home So

Minutes of the DoH Departmental Board

‘Associaton o Police and Crime Commissioners. | Maryn Undorhill (MU)
(eleconference)

Alexandea Campbel (AC)

Documents DOH Departmental Board Minutes - 14 February 2020

APPOINTED MEMBERS (as set out in the Governance Rules) PDF (3 kB)

ORGANISATION MEMBER

Commissioner of the Retention & Use of Biometric | Paul Wies (PW)
material

DOH Departmental Board Minutes - 20 December 2019
PDF (30 KB)

material representatve )

Foransic Science Regulator represontative Gillan Tuly (GT)

DOH Departmental Board Minutes - 18 October 2019
PDF (28 KB)

Cabinet meetings 3 . = B

Home > Public sector > Government administration >
Cabinot Sub-Committes on European Transition and Trade mesting: 16 September 2020 >
(Gabinot Sub-Commitos on European Transion and Trado meeting: 16 September 2020 [HTML]

Agendas, minutes and papers from Welsh Goverment Cabinet
meatings.

MEETING
Inthis collection ReLaTeo

Cabinet Sub-Committee on European
o e Transition and Trade meeting: 16
o September 2020

Cabinat moatings: 2016

Cabinat moatings: 2020

Cabinat meatings: 2019

Minutes of the Cabinet Sub-Committee on European Transition and Trade meeting on 16
September 2020.

Provious administration

L p—

moing but no sooner than 6 wook after th rospective meeting. Wo wihold

Wo do nt include n the published verions of Cabinet papers of minutes,
anytng which

+ i commarcialy sonsitvo Prosent

Present (via Teams)

LT Provious moeting
© would otherwise cause substanta harm f iscosed. « Joremy Miles MS (Chai)
Developments « Rt Hon. Mark Drakeford MS
« Eluned Morgan MS
Rost of the World negotiations. « lulle James MS (unti tem 5)

Cabinet meetings: 2020 « Kirsty Williams MS.

« Lesley Grifiths MS
Proparedness « Rebecca Evans MS
Cabinet meeting: 1 October 2020 « Vaughan Gething MS
e Bordor requirements « Dafydd Elis-Thomas MS

samo as those considered by the Cabinel.

Cabinet meeting: 28 September 2020 Any other business Officials

Cabinet meeting: 21 September 2020 « Des Cifford, Director General, OFM
vt 2020 s « Piors Bisson, Director, European Transition
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Welsh Government Management Board
meetings

Minutes of meetings of the Welsh Government Management ——
Board

oo 220 Decision reports:2020
e e o et e ekt

Inthis collection

Welsh Government Board masing: 2020
Welsh Government Board mesting: 2019
Welsh Government Board masings: 2018
Welsh Government Board meetings: 2017 OC e e
Welsh Government Board masing: 2016

Welsh Government Board mesings: 2015

Welsh Government Board mestings: 2014

Studies on a development site in
Ebbw Vale

20 November 2020
Welsh Government Board meetings: 2011

Welsh Government Board meotings: 2013

Welsh Government Board mestings: 2012

echoicalsucioson 8 Govelogmant e n Ebbw Ve

Our board takes the key siategic decisions about how our organisation is

Consultation on the Oldham Review

20 November 2020

what ministers expect

Welsh Government Board meetings:
2020

1t 312 wook consuaion priodcommence on 18 November

Welsh Government Board Meeting: 23 October 2020 Safety camera enforcement

20 November 2020
Welsh Government Board Meeting: 11 September 2020

o sauy camars anfrcament n Wales o 2020 2031

https://einnsyn.no
Australian DPMC file list

(e TUEVINN ... [QRSie pva— Moouus Ussrgude Erghsn Sgnin

Cabinet Division
Filter
Cabinet Implementation Unit

Flle No. File Title

| 2006/4430 | BUDGET PROCESS AND REVIEW - LIAISON WITH DEPARTMENT OF FINANCE AND
ADMINISTRATION - CABINET IMPLEMENTATION UNIT - 2006 - (CIU)

Result: 42 450 025 hits

| 2006/4435 | AUSAID TRAVEL GRANT - RETRIEVAL OF FUNDS FOR PMC OFFICERS OVERSEAS

AND OVERSEAS VISIT TO PMC - CABINET DIVISION - 2005 TO 2008 - (CIU) Simpleview @ ) More fieda
| 2006/4533 | CIU MONITORING LIST 2006 - ADVICE TO PMO - BRIEFS AND WORKING PAPERS - e s — Framo < Goctpe s Comna s Pubisheds
2006 - (CIU) Polncal
2006/4537 | CIU REPORTING - PROCESS REVIEW - ADVICE TO PMO - BRIEFS AND WORKING - e
PAPERS - 2006 - (CIU)
b ad = case
O on | TENST | TANZD Showdoment
coe wmnem TN > Gatsken
Dt Norwegin Agecyfor
2018 - Skilbu oppvekst Quality Enhancement in Higher SRR = o e L
Eacton

(e LEEUN ... [QFSSpy pv— Nooavs Unwae ren i

(e JUCIRNN ... [t pv— sooss usr e

English  Signin

Flter

Search result < ool
Result: 1 843 hits ©Case: Organization:
Hilsener, gratulasjons- og avskjedsbrev til/fra utlandet - politikere, statsledere og ambassader Office of the Prime Minister
Simpleview & Morefelds mv. - 2020 - Regjeringen Solberg - mappe 3
Caseno. 2020/1835
PO—— oo & [T P hereare 46 documents n this case
Orer 020 opese mmc s ey ity veonwg | awama | anam |
) Documents:
Worwogun ubrupacton | To e Jra From Tt + Doc.n0. ¢ Fromo & Docpe s Docummidates Recoddstes Publshed *  Exceptonbasis
[ ———— o= e b oupeg | wnm nnam | oo
[m— I ToUsks ptoppende president ooy naw  nnam  enwm oter
— ocument
e e Tood oupeg | wnum o |1 ok
s [ “ ToBos skt Qs gnam  enam  wnam o
[R— Ofcoctouprma | ToNewZonds ospeg e oanam || ook ocumes
ACCTS N et tcomesdocmnt v ot TormaTeR chtote R e | anae | I [o— “ ToMals statsmiser &= wnam  mnam  mnwm oter
U D b s - To New Zesiandssttsinierer =3 mi020 | weme  osnam Order
soc Lo New Zosand- PHOTONZ2-  NarognCommaric Towmtyat
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THIS s WHERE
WE HIDE OUR
PUBLIC INFORMATION,

Alignment - Congruence

Records management and archives

Copyright

Re-use

Civil Service Code of Practice / Code of Conduct
Secrecy clauses in other legislation

Data protection / privacy

Policies on public participation / engagement

Risk of fixing parts of a system

In general, those who make public policy
and engage in public decision making do
not understand that improvement in the
performance of the parts of a system taken
separately may not, and usually does not,
improve the system as a whole. In fact, it
may make system performance worse or
even destroy it.

Transforming the Systems Movement, Russell L. Ackoff, 26 May 2004. Paper
presented at the 3rd International Conference on Systems Thinking in Management,
19 - 21 May 2004
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Onora O’Neill

“Transparency mandates disclosure or dissemination, but does not
require effective communication with any audience.”

“Disclosure and dissemination may leave ‘audiences’ unaware that
there has been communication, unable to understand what was
communicated, unable to see whether or how it was relevant to them,
or (at worst) misinformed or disinformed. The fact that some others -
often the expert - can grasp what is disclosed in order to achieve
transparency... may help encourage trustworthiness, but is unlikely
to be enough for placing and refusing trust intelligently. For even
where information and informants are trustworthy, transparency by
itself may leave many with little reason to trust, because it does not
even aim to put them in a position to judge matters for themselves, or
to follow, check or challenge the information disclosed.”

C ity .
Expenin B hia
arties Ministers

Mayors
Proactive

Charging Requests

Performance
Monitoring
& Learning

A system of open government

A project to research the issues involved in designing a
coherent and effective system for open government in
Aotearoa New Zealand.

What do people inside and outside government think
will make our governance systems more open?

The

Funded by the NZ Law Foundation  Law

NEWZEALAND

opengovt.nz
hello@opengovt.nz

opengovsystem@protonmail.com
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Ministers’ & Officials’ perspectives

GET ALL THE

INFORMATION You CAN,

| weLl THINK oF A
USE FoR (T LATER

MINSTER,
T0 AVOID FOI. REQUESTs
AL OUR ADVICE WiLL BE
1N SIGN (ANGUAGE.

YOU CAN SEE AL
THE INFORMATION
WE_HAVE RIGHT

@EE‘"E" o)1 N FRONT OF YQU.
z ol 3 2\
S = T e e |2
5y :i'f?ifl:z"
WA
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Requester’s perspective

Is ™ JUST ME
OR DoEs |
POLITICALLY |

SENSITIVE
INFORMATION

BURN
BRIGHTER ?

Tips

Document how you interpreted the scope of the request.
Document the search terms you used, and the systems you
searched, to find the information.

Document your reasons for thinking that the test for a
withholding ground have been met.

Explicitly document your weighing of the public interest

factors favouring release, against withholding.

Provide all of the above to the requester in your response.
Don’t:

> Require requesters to provide proof of eligibility.
Unnecessary, and makes it look like an agency is acting in
[ELRETION

> Provide info in image-only PDFs with a ‘Released under the
OIA’ watermark. It’s inaccessible and contrary to the spirit of
the law.
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