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Official Information Request 
Our Ref:  OIA2024-0006 

I refer to your official information request received on 5 February 2024 for: 

“Please advise if the request would be better directed by a different agency. 

The number of complaints received by the Commissioner regarding breaches of the public 
service Code of Conduct, related to Ministry of Social Development staff - in the past 12 months. 

Please break the number by the nature of the complaint if possible”. 

The Role of the Commissioner 

Under the Public Service Act 2020 the Public Service Commissioner's mandate includes setting 
standards of integrity and conduct and upholding those standards across the Public Service. The 
Public Service Commissioner has investigatory powers and will choose to exercise those powers 
depending upon the nature of the complaint and the Commissioner's mandate in relation to the 
agency.   Agency operational matters are primarily the responsibility of the chief executive. Generally, 
the Commissioner expects that complaints relating to integrity and conduct will be put to the agency 
chief executive for consideration and a response in the first instance.  

Depending on its seriousness and the actions undertaken by the agency, this may lead to an 
investigation by the Commissioner. The fact that a complainant disagrees with a decision reached by 
the chief executive is not itself determinative as to whether the Commissioner will decide to 
investigate a particular matter.  

In order to determine whether a complaint is a matter that the Commissioner should consider further, 
upon receipt of a complaint the Commission considers whether the chief executive is the subject of 
the complaint, whether it is an operational matter, whether and how the agency has considered the 
matter, what was the outcome of the agency’s investigation, what has been advised to the 
complainant, whether any other bodies have or are considering the matter (eg Ombudsman, Auditor 
General, Privacy Commissioner). 

If the Commission considers that the matter should be considered further with the consent of the 
complainant, it then seeks information from an agency, to understand the actions they have 
undertaken in response to the complaints.    

After considering all of the information the Commission then advises the complainant of the decision 
as to whether an investigation will be commenced and/or options as to appropriate avenues for the 
complainant to raise their concerns (where applicable). 
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