
Level 10,  Te Iho   |   1 Lambton Quay  |   PO Box 329 
Wellington 6140   |   New Zealand 

Phone +64 4 495 6600 

6 August 2025 

Official Information Request 
Our Ref: OIA 2025-0011 

I refer to your official information request received on 11 July 2025: 

“1) What is the Public Service Commission's working definition of a women? 

2) A number of government agencies I have talked to have said the Public Service
Commission has not given them a working definition of a women is. Meaning they don't
know. This is an example from the Ministry of Justice;

"In response to question 1 regarding the Ministry’s definition of a woman or women, I 
can advise that our policies, processes and communications do not define the term 
woman or women. Further, we note that Te Kawa Mataaho - Public Service 
Commission (the PSC), have not released any specific guidance or definitions about 
this, which we would be guided by." Ministry of Justice OIA response May 2025  

So will the Public Service Commission be giving our government agencies advice on what a 
women is? If not why not given the importance of our government institutions knowing what 
a women is?  

3) If the Public Service Commission is unable, or unwilling, to define what a women is 'who in
the public service' should I be asking? Please don't say the Ministry for Women, because they
don't know ether.

4) Has the Public Service Commission undertaken any LGBTQIA+ intiatives, training,
programmes or funding in the last two years? If so what was it and what did it cost?

5) Does the Public Service Commission have a DEI plan or programmes. Can I see copies?

6) Does the Public Service Commission use 'intersectionality' in any way or undertaken any
intersectionality training? If yes can I see copies?”

9(2)(a) privacy

9(2)(a) privacy





5 July 2024 GUIDANCE FOR PUBLIC SERVICE AGENCIES 
– Developing DEI Plans

Guidance for Public Service 
Agencies: Developing DEI Plans 
- Te Kawa Mataaho Public
Service Commission 

6 Updated 
quarterly 

WORKFORCE DATA 

- Gender

- Rainbow

- Pay gaps

Gender representation - Te 
Kawa Mataaho Public Service 
Commission 

Rainbow - Te Kawa Mataaho 
Public Service Commission 

Pay gaps - Te Kawa Mataaho 
Public Service Commission 

Accordingly, I have refused your request for the documents listed in the above table under section 
18(d) of the Official Information Act 1982 (OIA) on the grounds the information requested is or will 
soon be publicly available.  

Information being released - Part six 

In its role as system lead, the Commission’s work recognises intersectional impacts. For example, 
the average salary of men and women by ethnic group shows the compounding impact of gender 
and ethnicity on average pay. That is, European public servants are paid more on average than other 
ethnic groups and women from each ethnic group are paid less than men in the same ethnic group. 
The Commission’s guidance to agencies also notes that agencies should be aware of intersectional 
affects. 

As an organisation, the Commission references the word ‘intersectionality’ within its DEI Plan where 
it is noted Employee-led Networks are increasingly working together. The Commission has not 
undertaken any specific intersectionality training, however the accreditation process for Rainbow 
Tick (and the training provided by Rainbow Tick) does refer to intersectionality. Intersectionality is 
also noted in the Commission’s agreed support for Employee-led Networks. 

If you wish to discuss this decision with us, please feel free to contact 
Enquiries@publicservice.govt.nz. 

You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz  or 
freephone 0800 802 602. 

Please note that we intend to publish this letter (with your personal details removed) on the Te 
Kawa Mataaho Public Service Commission’s website. 

Yours sincerely 

Nicky Dirks 
Manager – Ministerial and Executive Services 
Te Kawa Mataaho Public Service Commission 




