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20 November 2025 

Official Information Request 
Our Ref: OIA 2025-0136 

I refer to your official information request received on 22 October 2025 for information 
relevant to the Public Service Commission’s (the Commission’s) recent social media posts. 
For ease of reference, we have listed each of your questions and provided our responses 
directly underneath.  

1. Did the Commissioner approve the advertisements referenced in the linked Radio
New Zealand Article: https://www.rnz.co.nz/news/political/576537/public-
service-commission-s-ads-targeting-strike-absolutely-unbelievable-labour

Yes, the Public Service Commissioner (the Commissioner) approved the Commission’s 
communications strategy for the coordinated industrial action that was held on 23 October 
2025. This communications strategy included boosted social media posts.  

2. Was a Minister informed prior to these ads being run?
3. Was this advertisement campaign commissioned by a Minister?

The communications strategy (which included social media posts) regarding the industrial 
action held on 23 October 2025 was initiated by the Commission.   

The Commission provided the communications strategy to the Office of the Minister for the 
Public Service on three occasions.   

On 10 October 2025, the communication strategy, which did not include social media plans 
was provided to the Office of the Minister for the Public Service. This version was discussed 
with the Prime Minister and the Minister for the Public Service.  

On 14 October 2025, the Commission’s communications strategy was updated to outline 
that we would use targeted social media to reach audiences most affected by the strikes as 
well as the wider public.  

On 17 October 2025, the Commission’s communications strategy was further updated to 
outline that we would use targeted (paid) social media to reach audiences affected by the 
strikes as well as the wider public.  Alongside the strategy, the Minister’s office was provided 

9(2)(a) privacy

9(2)(a) privacy






