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22 April 2026 

Official Information Request 
Our Ref: OIA 2026-0085 

I refer to your Official Information Act 1982 (OIA) request received on 7 April 2026: 

“for context ,refer to psc roche NEW code of conduct, which is in effect from 30 march 2026. 
under heading-breaches of new code of conduct, roche states --- if you feel your concerns have 
not been appropriately manged or resolved you can report them to tht psc. end of quote. in 
such cases, has roche either directly or by way of delegation  creates any documents, that set 
out policies, principles, rules or guidance in respect  of how such concerns must be addressed 
by psc officials. this request is under section 22 oi act. Under section 12 li act. i request the 
names and positions of psc officials who have been given such delegated authority to either 
investigate and / or make a decision about the persons concerns” 

Information does not exist 

In response to your specific questions, the Commissioner has not directly or indirectly created any 
specific documents setting out how Code of Conduct concerns will be considered by Commission 
officials and there are no specific delegations relating to decision-making about these concerns. 
This is because such concerns will be dealt with like any other integrity and conduct concern raised 
with us.  

I am therefore refusing your request under section 18(e) of the OIA on the grounds the information 
does not exist.  

If you wish to discuss this decision with us, please feel free to contact 
Enquiries@publicservice.govt.nz. 

You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz  or 
freephone 0800 802 602. 

Please note that we intend to publish this response (with your personal details removed) on the 
Commission’s website. 

Yours sincerely 

Nicky Dirks 
Manager – Ministerial and Executive Services 
Te Kawa Mataaho Public Service Commission 
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