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The Act does not contain specific policies relating to particular groups such as older retired 
people, that you have enquired about.   However, its requirement to consider the intended 
audience and improve accessibility applies to all members of the public. Supporting 
guidance issued by the Public Service Commission also highlights the relationship between 
plain language and accessibility, including the need to consider people who may face barriers 
to understanding written information. This approach is intended to support a wide range of 
users, including older people. 

If you wish to discuss this decision with us, please feel free to contact 
Enquiries@publicservice.govt.nz. 

You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz  
or freephone 0800 802 602. 

Please note that we intend to publish this response (with your personal details removed) on 
the Commission’s website. 

 

Yours sincerely 

 
Nicky Dirks 
Manager – Ministerial and Executive Services 
Public Service Commission Te Kawa Mataaho  
 




