




Please note that the figures in the table relate only to the licence types listed above. In some 
agencies, staff may also have access to basic Copilot functionality through other Microsoft 

licences or services, which is not captured through information the Commission holds.  

Information does not exist  

The Commission does not hold information on how many other AI licences (e.g., other than 

Microsoft Copilot) public service departments have. The Commission also does not hold 

information for all public service departments (i.e., other than those listed in the table 
above). Therefore, we are refusing these parts of your request under section 18(e) of the OIA 

on the grounds that the information requested does not exist. 

For a more accurate representation of the current AI licences across the Public Service, you 
may wish to seek this information from each agency.  Contact details for all public service 

departments can be found here: https://www.govt.nz/organisations/. 

If you wish to discuss this decision with us, please feel free to contact 

Enquiries@publicservice.govt.nz. 

You have the right to seek an investigation and review by the Ombudsman of this decision. 

Information about how to make a complaint is available at 

www.ombudsman.parliament.nz  or freephone 0800 802 602. 

Please note that we intend to publish our response to your request on the Public Service 

Commissions website. 

Yours sincerely 

 

 

 
Nicky Dirks 

Manager – Ministerial and Executive Services 

Public Service Commission Te Kawa Mataaho  
 




