
To sign the new office lease, 
Hope needs to provide 
information on behalf of the 
company, Abacus Accounting.

Hope already has a digital 
credential showing she is a 
director of the business, as 
well as the business’ name and 
registered business number.

Hope is on her laptop. She 
opens the lease paperwork, 
which includes a link. She clicks 
it, and is taken to her digital 
wallet.  

Her wallet shows two requests – 
one from Abascus Accounting’s 
lawyer, and one from the real 
estate agent. Both are wanting 
to verify Abacus Accounting’s 
company details, Hope’s own 
identity, and her ability to act on 
behalf of her employer. 

She shares her director 
credential with both parties.

The director credential is from 
an accredited digital identity 
service provider. It’s been kept 
private and secure in Hope’s 
wallet, which also has the 
green accreditation mark. The 
lawyer and the real estate agent 
can trust the information they 
receive. 

Hope completes the lease 
document. She can choose to 
sign it in person or by using an 
electronic signature. 

Hope visits the property, and 
meets the landlord, who also 
wishes to see proof of the 
company’s legitimacy and 
Hope’s delegated authority. 
She presents the same director 
credential, using her digital 
wallet on her mobile. 
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Benefits User
•	Hope can easily and conveniently carry out the tasks she needs to online. 

•	Hope’s information, and her employer’s, is kept safe using encryption 
technology. 

•	Hope has control over what she shares, and when.  
 

Providers
•	The businesses involved aren’t reliant on in-person services. 

•	They can trust the information they receive, as it’s been verified. 

•	Hope has verified her identity information, supporting more streamlined 
compliance with AMLCFT regulations. 

Individual signing a lease on behalf of a business

About Hope 
•	Hope is a Director at a large 

accounting firm.

•	She uses digital identity 
credentials to sign the lease 
for a new office space, on 
behalf of the company she 
works for.
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