
Jordan wants to create a digital 
identity credential based on his 
passport information. He heads 
to the relevant website and 
submits a request. He confirms 
his identity using his passport 
information and a selfie taken on 
his phone.

Jordan receives a link to 
his digital credential and 
instructions on how to add it to 
his digital wallet. 

Jordan also needs to provide 
his tax information. Using the 
tax agency’s mobile app, Jordan 
follows a similar process to 
create digital proof of his tax 
details. He uses the credential 
based on his passport 
information to prove who he is.

Within seconds, he receives a 
digital credential showing his 
name and tax details.  
He uploads this to his wallet 
too.

Jordan’s job offer from Bobs 
Building included a link. Jordan 
trusts the link because he 
recognises the source. He clicks 
it and is asked for his consent to 
automatically open his digital 
wallet.

Inside his wallet, Jordan 
sees a request to provide his 
identification and tax details 
with his new employer. Jordan 
says yes to sharing both digital 
credentials with Bobs Building.

Bea, the HR lead for the 
company, gets a notification 
that Jordan has completed his 
onboarding. The onboarding 
web portal that Bea uses has 
verified both digital credentials.

Jordan’s digital credentials 
are both from accredited 
Trust Framework providers, 
using personal identity 
information from verified 
sources. 
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Bea knows the information 
she’s received can be trusted. 
Jordan knows his information 
is safe, and his privacy is 
protected.
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Worksite
Jordan is asked to show his 
identification and trade qualifications 
at his first repair job at Davison’s 
Dentistry. He has a digital version of 
his practicing licence, which includes 
his photo, in his digital wallet.

The clinic manager verifies all three of 
Jordan’s digital credentials. They also 
recognise the green accreditation mark. 
Jordan completes the job. 

6Provider9 8 7

10 11

Benefits User
•	Flexibility: Jordan uses a range of credentials, separately and together, in 

multiple different settings

•	Ease and convenience: Jordan can easily use these credentials any time he 
needs to verify himself and his qualifications, without needing to carry paper 
copies of important documents with him onsite. 

•	Security: Jordan’s information is safe, and privacy is protected. He can be 
comfortable in knowing there’s no photocopies of his driver’s license or 
passport being stored by his employer.

Providers
•	Streamlined processes: onboarding new staff is quick and efficient.

•	Trust and confidence: employees can verify themselves and their business 
to customers. Bobs Building knows the issuer of the credential can be 
trusted.

•	Security: information isn’t copied or stored insecurely. 

Onboarding for a job/visiting a worksite

About Jordan 
•	Jordan is an electrician. 

He needs to be onboarded 
to his new job at Bobs 
Building.

•	He already has a digital 
wallet downloaded to his 
mobile.

•	He needs proof of his 
identity, his bank and tax 
information, and his job 
qualifications.

TAX
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https://

Jordan can use all three 
of his digital credentials 
again. 

Hey, I am 
Jordan


