Entering a bar

About Sam

* Sam loves watching sport
at their local bar.

e They find carrying a
physical ID a hassle - their
debit card is already loaded
on their smartphone, and
it’s convenient to have their
ID there too.

e Sam needs to prove they
are over 18 years old.

Benefits
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Sam downloads a digital wallet via their
phone’s app store. Next, they visit the
website of a trusted government agency
offering a digital identity credential based
on passport information.
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Sam completes a liveness test by taking
a short selfie video, which verifies that
Sam is Sam. They receive a QR code to
access their credential.

Using the digital wallet, Sam
scans the QR code and accepts
their new digital credential.
Sam has the only copy of this
credential.
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Within seconds, a credential is
loaded into Sam’s wallet. Sam
can now safely and securely
prove they are over 18. Sam
has complete control over the
credential and the information
it contains, like their full name,
date and place of birth, and
nationality.
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As the digital credential
is reusable, Sam easily
presents it at a different
bar later that evening.

The digital identity credential provider is accredited by the Trust Framework
Authority, so Sam can trust that their information is managed safely and securely.

Sam is in control of their own information because the wallet is accredited by

Importantly, it does not show
the bouncer Sam’s sex, date/
place of birth, nationality

or even Sam’s name, as this
information is not necessary to
show they’re over 18.
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The bouncer receives confirmation

on their device that Sam is over 18
and that the digital credential is
authentic and valid. The bouncer
knows it belongs to Sam because the
presentation includes a photo of Sam.
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Sam needs to present proof of
age at the bar that weekend.

The bouncer presents a QR

code for Sam to scan with their
digital wallet. The wallet shows a
request to show they are over 18.
Sam says yes.

the Trust Framework Authority too. The bouncer also trusts the information they
receive because it comes from an accredited provider.

User

 Ease and convenience: customer can interact digitally, in their own time.

* Ownership: people share their data when, how and with whom they want.

e Security: information is safe and privacy is protected.

* Selective disclosure: users share only the necessary data and nothing

more.

Providers

* Modernised customer experience: ease and convenience for users.

e Security: information isn’t copied or stored insecurely.

¢ Accreditation: service is recognised as safe and trusted, consistent

approach to digital identity services.



