13 October 2021

9(2)(a) privacy

Dear 9(2)(a) privacy
Official Information Request
Our Ref: 2021-0136
I refer to your official information request received on 23 September 2021 for:
“all emails sent to staff by managers, senior leaders and/or communications team

members that relate to usage of a particular greeting and/or sign off in their work
email. I also ask for all staff-wide emails (e.g., to 20 or more recipients) that issue a
directive and/or offer guidance about how to address their colleagues via email, e.g.,
this could be communicating a preference to use “Kia Ora” “over good morning”. From
that, I would be interested to know if the Minister has communicated his/her thoughts
to the department on such matters, e.g., preference around language; from that,
whether any directive from the Minister and/their office has been passed on to officials”

On 30 September 2021, you further confirmed that are seeking this information from January 2020
onwards.
Information being released
Following the introduction of the Public Service Act last year, Te Kawa Mataaho Public Service
Commission (the Commission) updated it’s branding to reflect the change in their name from the
State Services Commission to the Commission. Signature blocks were included in material that was
updated at this time.
Listed in the table below are two emails that have been sent to all employees at the Commission since
January 2020 that relate to email communications.
Item

Date

Document Description

Decision

1

7 August 2020

Email Titled: Email signature update

Released in Part

2

15 September 2020

Email Titled: EMAIL SIGNATURE UPDATE - te reo Māori
role titles, team and group names

Released in Part

We have decided to release the relevant parts of the documents listed above, subject to information
being withheld under section 9(2)(a) of the Official Information Act (1982) in order to protect the
privacy of natural persons, including deceased people
Information being refused
In response to second part of your question where you have asked “if the Minister has communicated
his thoughts to the department on such matters, e.g., preference around language; from that, whether
any directive from the Minister and/their office has been passed on to officials”.
There has been no communication from the Minister for the Public Service to the Commission
regarding his preference in this regard. Therefore, I am refusing this part of your request under
section 18(e) of the OIA that the information requested does not exists.
If you wish to discuss this decision
Ministerial.Services@publicservice.govt.nz.

with

us,

please

feel

free

to

contact

You have the right to seek an investigation and review by the Ombudsman of this decision.
Information about how to make a complaint is available at www.ombudsman.parliament.nz or
freephone 0800 802 602.
Please note that we intend to publish this letter (with your personal details removed) [and enclosed
documents] on the Commission’s website.
Yours sincerely

Nicky Dirks
Manager – Ministerial and Executive Services
Te Kawa Mataaho Public Service Commission

