
1a Which agency will you be considering in your answers? 

agency only. Preferably this will be the agency you currently work for and/or work most hours for, 

agency.

 Are you employed directly by a Public Service department or departmental agency?

in the wider Public sector

1 What Public Service department or departmental agencies do you currently work for (if on a 
secondment, please include both 'home' and 'secondment' agencies)? 

Public Service Census 2021

Te Taunaki | Public Service Census is limited to employees of Public Service departments and 
departmental agencies.
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groups. This will inform a wide range of Public Service work in areas like diversity and inclusion, gender and 

2 How old are you?

Prefer not to answer

3a Were you born in NZ?

Yes
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3b

3 years to less than 5 years

1 year to less than 3 years

Less than 1 year

Don’t know

Prefer not to answer

4 What ethnic group(s) do you belong to? 

Please select all that apply to you.

New Zealand European

Samoan

Tongan

Niuean

Chinese

Indian

Prefer not to answer

5



5
grandparent, etc.)?

Yes

6 Please give the name(s) and region(s) of your iwi (tribe or tribes): 

Don't know

Prefer not to answer

7

Please select all that apply to you.

English

New Zealand Sign Language

Samoan

Don’t know

Prefer not to answer
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8

Don’t know

Prefer not to answer

9

Level 5 or 6 Diploma

Master’s Degree

PhD/Doctoral Degree

Don’t know

Prefer not to answer
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10 What is your religion?

that all public servants feel included and comfortable at work.

None/No religion

Prefer not to answer

11a What is your gender? 

will be used in ongoing work to improve Public Service workforce environments so that all public 

Please select all that apply to you.

Male

Female

 

Don’t know

Prefer not to answer 
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11b Do your colleagues gender you correctly at work, that is, use the correct name, pronouns and 
nouns for you? 

Few people do

Some people do, some people don't

Most people do

Everyone does

Don't know

Prefer not to answer

11c Are you transgender?

Yes  

No

Don't know

Prefer not to answer

11d

Yes  

No

Don't know

Prefer not to answer
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12

Lesbian

 

Don’t know

Prefer not to answer 

13

environment for public servants. 

wearing glasses? 

using a hearing aid?

steps? 

d.  Using your usual language, do you have 

understanding or being understood?

as washing all over or dressing?

No Some A lot of Cannot 
do at 

all

Prefer not 
to answer

10



14

Yes  

No

Prefer not to answer

ethnicity, disability and other dimensions of diversity. Your answers will help us to support agencies to fully 

15 This could include caring for children (yours 

Yes 

16

Please select all that apply to you.

Tamariki/children under the age of 5 years, including mokopuna/grandchildren  

Tamariki/children aged 5 to 13 years, including mokopuna/grandchildren 

Prefer not to answer
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17

Neutral

Easy

Very easy

Don't know

Prefer not to answer

18

Please select all that apply to you.
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19

20

21
if you use them already?

Please select all that apply to you.

Don’t know

Prefer not to answer
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22

Please select all that apply to you.

 

T

To help manage my voluntary work for a community, cultural or religious group, (e.g. for 

To help me manage a disability or health issue

Don’t know

Prefer not to answer

23 In the last 12 months have you taken parental leave or partner's parental leave while working in 
the Public Service? 

Yes  
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24 How many weeks of parental leave did you take?

Don’t know

Prefer not to answer

25
feel about the balance between your working life and your life outside of work? 

Don't know

Prefer not to answer

leadership development, and workforce planning. 

survey.
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26 How long, have you been employed in your current role? 

Less than 6 months

3 years to less than 5 years

Don’t know

Prefer not to answer

27 How long, in total, have you been employed by the agency you currently work for?

• Any previous periods of employment with this agency or any of its legacy agencies.

Less than 6 months

3 years to less than 5 years

Don’t know

Prefer not to answer 16



28 How long, in total, have you been employed by any New Zealand Public Service departments or 
departmental agencies, including any legacy agency (e.g. the Department of Labour is a legacy 
agency of MBIE)?  

employed. 

Less than 6 months

3 years to less than 5 years

Don’t know

Prefer not to answer
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29

employed.

Less than 6 months

3 years to less than 5 years

Don’t know

Prefer not to answer

30 The Public sector includes 

Please count each agency that you have worked for only once, even if you had previous periods of 
employment with an agency or any of its legacy agencies. 

Don’t know

Prefer not to answer
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31 Did you enter the New Zealand Public Service through a formal Early in Career programme (such 
as a cadetship, an internship, or a graduate programme)? 

Yes  

No

Don't know

Prefer not to answer

32 What region do you mainly work in (i.e. where are you physically based)?

Auckland region

Bay of Plenty region

Canterbury region

Hawke's Bay region

Marlborough region

Nelson region

Northland region

Southland region

Taranaki region

Tasman region

Don't know

Prefer not to answer
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33

Policy Analysts

ICT Professionals and Technicians

Legal, HR and Finance Professionals

Don't know

Prefer not to answer

34
leader)?

Don’t know

Prefer not to answer

please 

35

Don’t know

Prefer not to answer
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36 Are you a member of the Public Service Leaders Group?

Yes  

No

Don't know

Prefer not to answer

37 In your role are you…

Don’t know

Prefer not to answer

38
external customers and clients, or people in your care – either face to face, online or over the 
phone? 

Yes  

No

Don't know

Prefer not to answer

39 In your role, what are your weekly paid hours of work as stated in your employment 
agreement?

 hours  minutes

I don't have 'set' or 'contracted' hours

Don’t know

Prefer not to answer
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40 In your role, how many hours do you usually work per week, on average?

 hours  minutes

Same as above/contracted hours

Don’t know

Prefer not to answer

41 In your role, which of the following best describes your employment?

A permanent employee

Don’t know

Prefer not to answer

42
agreement? 

Individual agreement

Don’t know

Prefer not to answer

43 Are you a member of a union? 

Yes  

No

Don't know

Prefer not to answer
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44
into? 

Don't know

Prefer not to answer
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and inclusive. This will inform a wide range of work to help us build a Public Service where we are all valued 

45 Please rate your level of agreement with the following statements about diversity and 
inclusion.

a.  The agency I work for supports and 

b.  I have access to employee led networks 
relevant to me

       Employee led networks can be for 

network, a network for an ethnic group or 
one that is centred around a professional 
group or discipline.

c.  The people in my workgroup behave in an 

diverse backgrounds 

d.  I feel accepted as a valued member of the 
team  

e.  I am valued for the range of cultural 

f.  I feel comfortable working with people 
from backgrounds other than my own 

    For people you ‘work with’, you may wish 
to consider customers, clients, colleagues, 

g.  I feel comfortable being myself at work /
with my colleagues
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46
at work?

Nothing

Don’t know

Prefer not to answer

Service. 

47 Thinking about your role, which of the following best describes how you feel about your skills? 
 

I need further training to do the job well

My skills match well with the work I do

I have the skills to cope with more demanding work

Don't know

Prefer not to answer

48

job, to gain skills needed for that job. Don't count health and safety training.

Yes  

No

Don't know

Prefer not to answer
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49 Please rate your level of agreement with the following statements about working in the Public 
Service.

a.  I received learning and development to 

role

b.  I have access to the learning and 
development I need to do my job well

c.  I am encouraged and supported to 

(e.g. other roles, secondments, senior 

capability across the Public Service system and within agencies.

50

clear 

words and phrases

St
ro

ng
ly

 d
isa

gr
ee

D
isa

gr
ee

N
ei

th
er

 a
gr

ee
 

no
r d

is
ag

re
e

Ag
re

e

St
ro

ng
ly

 a
gr

ee

D
on

't 
kn

ow
 /

 
N

ot
 a

pp
lic

ab
le

Pr
ef

er
 n

ot
 to

 
an

sw
er

St
ro

ng
ly

 d
is

ag
re

e

D
isa

gr
ee

N
ei

th
er

 a
gr

ee
 

no
r d

is
ag

re
e

Ag
re

e

St
ro

ng
ly

 a
gr

ee

D
on

't 
kn

ow
 /

 
N

ot
 a

pp
lic

ab
le

Pr
ef

er
 n

ot
 to

 
an

sw
er

26



51 Please rate your level of agreement with the following statement.

and/or wish to grow it 

52

Don't know

Prefer not to answer
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53 Please rate your level of agreement with the following statements:

a.  I understand how my agency's Te 

b.  I am encouraged and supported to 

     Please select 'Don't know / Not 
applicable' if you feel this doesn't apply to 
your role.

c.  I feel that leaders in my agency show 
a commitment to strengthening the 

Crown 

d.  I understand how my work contributes to 

aspects of my agency’s work that may 

54

Never

Hardly ever

Always

Don't know

Prefer not to answer
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and help us know what it takes to keep employees. 

55

Please select all that apply to you.

Belief in the purpose and principles of the New Zealand Public Service 

A job that enables me to work independently 

An inclusive work environment

 

Don’t know

Prefer not to answer
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56 Please indicate the importance of the following as reasons for you to stay in the New Zealand 
Public Service:

Professional development / training 

Belief in the purpose and principles of the 
New Zealand Public Service 

A job that enables me to work 
independently 

or training

environment at work 

An inclusive work environment

Quality of leadership/management (e.g. 
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57

Please select one category only

58 Where are you applying to to OR where do you want to apply to? 

Please select all that apply to you.

The same agency I currently work for

Another Public Service department or departmental agency

Elsewhere in the NZ Public sector

Don't know

Prefer not to answer
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59 Please rate your level of agreement with the following statements about working for the Public 
Service.  

a.  I understand how my work leads to 

New Zealand Public Service

agency I work for 

other agencies to achieve good outcomes

e.  My work colleagues can be trusted to do 
what is right

60

Don't know

Prefer not to answer
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61 Is there anything else about your experience of working for the New Zealand Public Service you 
would like to comment on?

understanding of the diversity of public servants and how we represent the people we serve.

Noho ora mai koe.

Remain in good health.
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